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Confidentiality

It is important that mentees can trust their mentors to keep the details of all meetings and discussions confidential.  The mentors should take this responsibility seriously, and not share specific details of discussions with anyone else.  In particular, mentors should not reveal any information from mentor/ mentee discussions to DEMTs or Emergency Department Directors without the permission of the mentee.

There are some exceptional circumstances, where the mentor’s legal obligations require them to break this confidentiality.  These legal obligations apply to all medical practitioners.  These circumstances can be summarised as follows:

1.  The mentor must report to the National Board if they form a reasonable belief that another registered health practitioner has behaved in a way that constitutes ‘notifiable conduct’.  Notifiable conduct is defined as when a practitioner has:

a. practised the profession while intoxicated by alcohol or drugs, or

b. engaged in sexual misconduct in connection with their profession, or

c. placed the public at risk of substantial harm in their practice because they have an impairment, or

d. placed the public at risk of harm during their practice because of a significant departure from professional standards.  (Health Practitioner Regulation National Law Bill 2009)

2.  The mentor must report to the Child Protection Service if they form the belief on reasonable grounds that a child is in need of protection. (Children, Youth and Families Act 2005)  

In addition to this, the mentor may consider breaking confidentiality if the mentor forms the opinion that because of a person's mental illness, involuntary treatment of the person is necessary for his or her health or safety (whether to prevent a deterioration in the person's physical or mental condition or otherwise) or for the protection of members of the public (Mental Health ACt 1986) This is may become relevant in relation to discussions about a particular case in which the mentee was involved.

To support and assist them in their role, a mentor may wish to discuss issues that have arisen during the mentoring process with colleagues.  These discussions should be of a general nature and should not disclose the identity of any specific mentee.  To assist in confidentiality in this matter, the mentor/ mentee match list will not be circulated publicly, but will only be known to the Coordinator of the Mentor Program.
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